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A Step in the Right 
Direction, Cancer 
Patient Navigation 

Program

Janice Chobanuk
Provincial Patient Navigation Manager

Medical Oncology and Community Affairs

Cancer Patient Navigation

• A component of an integrated 
system of service delivery, 

• Provides patients and families 
affected by cancer timely 
support and access to 
information and services they 
need 

• To achieve optimal health care 
and quality of life.

A Step in the 
Right Direction 

Community Cancer Center 
Network

2 Tertiary Centers 
Cross Cancer Institute &   
Tom Baker Cancer Centre

4 Associate Cancer Centres
Lethbridge, Medicine Hat, Red Deer, 

Grande Prairie

2 Pediatric Oncology
Stollery Children’s Hospital (U of A),
AB Children’s Hospital

11 Community Cancer Centre
Barrhead, Bonnyville, Camrose 
Canmore, Drayton Valley, 
Drumheller, Ft McMurray,
Hinton, High River, Peace River, 
Lloydminster

Innovations in Alberta

• Comprehensive Provincial Needs Assessment

• Cancer Patient Navigation Curriculum

• Demonstration Project in 3 rural 
communities prior to rolling out across Province

• Interconnected with the Community Cancer 
Support Networks 

Comprehensive Provincial Needs 

Assessment

“No one asked me if I 
understood this 
disease or the 
treatment – you have 
to look out for 
yourself”

• Engaged cancer survivors and/or 
patient and array of health care 
professionals for their insight, 
experience and  knowledge

• Revealed system-wide gaps and 
what patients and care providers 
needed from a cancer patient 
navigation role

• The data used to develop a 
framework for a cancer navigation 
program
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Proposed Cancer Patient 
Navigation Framework 

Key Outcomes

Right 
Time

Right
Place

Right 
Person

Right
Information

Right Test/
Treatment

Patient & 
Family

– Right information

– Right test/treatment/support

– Right time

– Right place

– Right person

Cancer Patient Navigation 
Curriculum

• Feedback derived from 
needs assessment

• Reflecting the Canadian 
Association of Nurses in 
Oncology Standards & 
Competencies

• Module based learning 
tool (8 modules)

• Complemented with 
interactive case studies

CPN Curriculum

• Patient Centredness

• Cultural Competent Care

• Cancer Patient 
Navigation

• Effective and 
Compassionate 
Communication

(acknowledgements to E. Dozois, 
Word on the Street)

Distress

CPN Curriculum Cont’d

• Needs Assessment

• Empowerment

• Community Assessment

• Self Care

• Documentation

Isolation?  Loneliness? 
Travel Issues? 

Integration

Interfacing with the Community 
Cancer Support Networks

• Psychosocial and Palliative 
Oncology Network (lead by Vivian 
Collacutt) 

• Community Cancer Rehabilitation 
Network (lead by Susanne Lesniak)

• Community Cancer Network (Miriam 
Dobson)
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Infrastructure & 
Sustainability

• CPNs are professional nurses trained in CPN with 
oncology experience living in the community

• CPN positions are funded positions within ACB

• Supported with by a CPN provincial manager

• Program assistant

• Interfacing with an array of  networks  & communities 
of practice

Planned Outcomes 
• Defined role description of a 

CPN

• A network of cancer patient 
navigators associated with all 
the community based Cancer 
Centers in AB

• Quality improvements based 
upon results from surveys of 
the cancer experience

Opportunities & Challenges
• Research Opportunities

(Distress;  Economic 
Conceptualization and Evaluation of 
Cancer Patient Navigation & more)

• Technology (pros and cons)

• Practice Guidelines 

• E-Learning Opportunities

• Replications of surveys in Cancer 
Continuum

• Technology challenges in rural 
communities

• Working Alone policies

 
�,�Q�X�N�V�K�X�N�,�Q�X�N�V�K�X�N�,�Q�X�N�V�K�X�N�,�Q�X�N�V�K�X�N

�7�R���L�G�H�Q�W�L�I�\���W�K�H���E�H�V�W��
�U�R�D�G���W�R���I�R�O�O�R�Z…

�7�R���U�H�P�L�Q�G���X�V���R�I���R�X�U��
�G�H�S�H�Q�G�H�Q�F�H���R�Q���H�D�F�K��
�R�W�K�H�U���	���W�K�H���Y�D�O�X�H���R�I��
�V�W�U�R�Q�J���U�H�O�D�W�L�R�Q�V�K�L�S�V


